
CHCEDS033 Meet Legal and Ethical Obligations in an Education 

Support Environment 

 

Question: 

Sarah, an education support worker, is assigned to assist a student with special needs in a 

mainstream classroom. As part of her CHCEDS033 assessment, she must address legal and 

ethical obligations in this context. How does Sarah demonstrate her understanding of legal and 

ethical obligations in her role as an education support worker? 

 

Answer: 

 Legal Frameworks: 

Sarah demonstrates her understanding of legal obligations by familiarizing herself with relevant 

laws and regulations. She diligently researches and reviews legal frameworks, such as the 

Disability Discrimination Act 1992 and the Education Standards for Students with Disabilities. By 

understanding these legal provisions, Sarah ensures that she and the educational institution 

comply with the required standards, guaranteeing equal access and opportunities for the 

student. 

 Duty of Care: 

Sarah showcases her commitment to the duty of care by prioritizing the safety and well-being 

of the student. She remains vigilant and observant, consistently assessing the environment for 

any potential hazards or risks. Sarah takes proactive measures to mitigate risks and creates a 

safe and inclusive learning environment. By exercising her duty of care, Sarah protects the 

student from harm and supports their holistic development. 

 Confidentiality: 

Sarah upholds strict confidentiality guidelines to protect the privacy and dignity of the student. 

She understands the importance of maintaining confidentiality when handling sensitive 

information related to the student's personal, medical, or academic details. Sarah ensures that 

all confidential information is securely stored and only shared with authorized individuals who 

have a legitimate need to access it. By respecting confidentiality, Sarah fosters trust and 

establishes a safe and supportive relationship with the student and their family. 



 Professional Conduct: 

Sarah exemplifies professional conduct in her interactions with the student, colleagues, 

parents, and other stakeholders. She communicates effectively, demonstrating active listening 

skills and respect for diverse perspectives. Sarah upholds professional boundaries, ensuring that 

her actions and language are appropriate and conducive to a positive learning environment. By 

displaying professional conduct, Sarah models behavior that promotes mutual respect, 

collaboration, and inclusivity. 

 Ethical Decision-Making: 

Sarah employs ethical decision-making principles in her role as an education support worker. 

She reflects on ethical dilemmas that may arise and considers the best interests of the student. 

Sarah applies critical thinking skills to evaluate the potential consequences of her actions, 

ensuring they align with ethical standards and promote the student's well-being. By making 

ethical decisions, Sarah acts as an advocate for the student and contributes to their overall 

development. 

In conclusion, Sarah's demonstration of understanding legal and ethical obligations in her role 

as an education support worker is evident through her adherence to legal frameworks, duty of 

care, confidentiality, professional conduct, and ethical decision-making. Her commitment to 

meeting these obligations ensures the student's rights, safety, and well-being are safeguarded. 

By exemplifying these principles, Sarah serves as a role model and contributes to maintaining a 

positive and inclusive educational environment. Through the application of CHCEDS033, 

education support professionals like Sarah are equipped with the necessary knowledge and 

skills to meet legal and ethical obligations effectively. 


